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Introduction 
Thank you for choosing the SOLIDFX FX10 as your portable aviation information 
manager. With this unit and the included FXVIEW application module, you can display 
your entire set of Jeppesen terminal charts, chart change notices (Chart NOTAMs), and 
airport information.  The FXVIEW application enables the user to quickly access, display, 
and zoom in on critical charts. You can use the FX10 as your primary source for charts 
on FAR Part 91 flights or as a back-up to charts displayed by avionics integrated into 
your instrument panel.  The FX10 may also be used in Part 135 and Part 121 flight 
operations.  Please consult your local FSDO for more information.    

The FX10 is based on the Digital Reader 1000S (DR1000S), an electronic book reader 
by iRex Technologies. You may use the FX10 not only as a portable aviation 
information manager, but also as an electronic book, newspaper, and business 
document reader. This means that when you fly with the FX10, you can bring along your 
entire Jeppesen terminal chart subscription as well as your own personal library of 
books and documents---all in a unit weighing about a pound. In addition, other exciting 
aviation functionality will be available in the future. 

Take a moment now to compare the contents of this package with the packing list on 
the outside of the box. If any pieces are missing, contact SOLIDFX immediately.  In 
order to use this product, you will need to separately purchase Jeppesen eChart Reader 
subscription services. SOLIDFX will preload a worldwide subscription, so that the FX10 
is ready to go when you receive it. If you have any questions, please contact SOLIDFX 
for assistance. 
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SOLIDFX FX10 System Components: 

 

¶ FX10 (based on the DR1000S e-reader by iRex Technologies. See 
http://www.irextechnologies.com for further information about the DR1000S.)  

¶ FXVIEW application module (pre-installed) 

¶ Stylus (stored in storage slot on upper right corner on the back of unit) 

¶ 2GB SD card (pre-installed in SD card slot ï a higher capacity SD card may be 
delivered as an optional upgrade) 

¶ Mini-USB cable  

¶ Ownerôs Manual (electronic file pre-loaded on FX10, also available for download at 
www.solidfx.com/support.htm ) 

¶ Quick Reference Guide 

¶ Jeppesen eChart Reader subscription services (purchased separately) 

 

 

 

http://www.irextechnologies.com/
http://www.solidfx.com/support.htm
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About This Manual 

 

This manual details the operation and use of the SOLIDFX FX10 and the FXVIEW 
terminal chart software module as a portable aviation information manager. To get the 
most out of your new system, read this manual and learn the operating procedures for 
your unit before utilizing it in the aircraft. If you have questions not covered in the 
manual, please contact SOLIDFX by email at support@solidfx.com.  

If you wish to use the unit as an e-reader, refer to the User Manual for iRex Digital 
Reader 1000 series. That document contains detailed instructions on how to load and 
read electronic books and documents. You can find the User Manual for iRex Digital 
Reader 1000 series stored in the FX10 under the Help folder. The most current iRex 
Userôs Manual can be found at http://support.irexnet.com. Click on ñDownloadsò and 
look for the DR1000 Manual. 

Select eBooks from the FAA have been pre-loaded onto the FX10. You can find these 
documents in the folder named SOLIDFX Aviation Library.  

The FX10 Ownerôs Manual has several sections to help you quickly learn about and use 
the FX10. The Introduction section contains the Table of Contents as well as safety 
warnings and other important information. The Getting Started with the FX10 section 
provides general information including an overview of hardware and system features 
and directions on how to start the unit. 

The FXVIEW Operation section provides you with information about using the FXVIEW 
terminal chart software module for accessing and viewing Jeppesen Terminal Charts. 
The FXVIEW Advanced Operation section provides details on performing more 
sophisticated searches and displaying views of chart update and airport information. 
The Appendix contains product specifications, optional accessories, maintenance 
information, and other helpful product information.  

Most operations can be performed by using either the stylus or the sensors.  As you 
read this manual, you will often see a function followed by two bullets:  the first bullet 
labeled ñStylus Methodò and a second bullet labeled ñSensor Methodò.  Each bullet 
describes a different way to perform the same function.  Choose which input method 
you want to use.  You only need to perform the steps described under that heading to 
successfully complete the function. 

Manual Conventions 
This manual uses the term Warning to indicate a potentially hazardous situation which, 
if not avoided, could result in death or serious injury. 

mailto:support@solidfx.com
http://support.irexnet.com/
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Safety Precautions 

 

¶ Please read this manual carefully and make sure you understand it before using the 
FX10. Practice using the unit on the ground and become proficient in using it before 
attempting to operate in flight. 

¶ The product should only be used in the way described in this manual.  

¶ The most recent downloads and information are available at our website: 
www.solidfx.com. 

¶ IT IS HIGHLY RECOMMENDED THAT YOU DO NOT EVER REMOVE THE SD 
CARD FROM THE FX10. The SD card contains critical data that must be present for 
the unit to operate properly. Removing the card increases the chance of data loss or 
corruption. 

¶ AVOID APPLYING EXCESSIVE FORCE TO THE DISPLAY. The FX10 uses a glass-
based display screen and is thus liable to break or become scratched if mistreated. 
The outer layer of the display is a hard PET layer and is scratch resistant, but if 
handled roughly, it can still be damaged.  

¶ DAMAGE AND DEFECTS THAT ARE NOT THE DIRECT RESULT OF SHIPPING 
OR MANUFACTURING WILL NOT BE COVERED BY THE WARRANTY. Any 
damage caused by fire, accident, misuse, or unauthorized alterations to the unit is not 
covered by the warranty. 

¶ NEVER OPEN THE UNIT AS THIS WILL VOID ANY WARRANTY OR 
MANUFACTURERôS RESPONSIBILITY. If you have any technical difficulties, please 
contact SOLIDFX.  

¶ DO NOT EXPOSE THE SYSTEM TO WATER, EXTREME HUMIDITY, OR LIQUIDS 
OF ANY KIND. Damage caused by moisture is not covered by the warranty. If the 
device does get wet, turn the device off, wait for it to dry, and then turn it on again. If 
the device does not work properly after drying, you may contact customer service to 
arrange for it to be repaired at your expense. 

¶ Avoid exposure to dust and sand as much as possible. Excess dust and sand may 
damage the unit. Use a protective cover to keep dust and sand away from unit. 

¶ DO NOT LEAVE THE DISPLAY EXPOSED TO DIRECT SUNLIGHT FOR 
EXTENDED PERIODS OF TIME. Use a protective cover (purchased separately) to 
shield the unit from the sun. 

¶ AVOID USING THE FX10 IN TEMPERATURES BELOW 0°C/ 32°F OR ABOVE 
45°C/113°F. The unit can be safely stored in environments with temperatures ranging 
from ï20°C/-4°F to 70°C/158°F. 

¶ MAKE BACK-UPS. It is always a good idea to make a back-up of your personal 
information on a regular basis. Like any other portable device, it is possible that this 
unit may be lost or the information on the memory card accidentally erased. As stated 
earlier, it is best to leave the original SD card in the FX10 ï your Jeppesen data will 
only work from the card it was originally loaded on. 

http://www.solidfx.com/
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Warnings 
 
Failure to avoid the following potentially hazardous situations could result in an accident 
or collision resulting in death or serious injury: 

¶ When using the unit, ensure that it does not obstruct the pilotôs view or situational 
awareness. It should not interfere with operating controls, such as the yoke, foot 
pedals, or other controls. 

¶ Prior to flight, verify that the charts are properly installed and current. It is the pilotôs 
responsibility to ensure that the unitôs battery is fully charged.  

¶ Do not become distracted by the unit while operating the aircraft, and always be fully 
aware of all flying conditions. Minimize the amount of time spent viewing the unitôs 
screen while operating the aircraft. Do not input airports, change settings, or access 
any functions requiring prolonged use of the unitôs controls while flying. Plan ahead 
and preload departure, destination, and alternate airports in FXVIEW using the tab 
functionality (See the Find an Airport section for more information.) during preflight 
preparations. Preload important charts using the FXvu functionality (See the Chart 
Clipboard section for more information.) 

¶ The FX10 is designed to aid in viewing chart information provided by other sources. 
Please be advised that data error and computer malfunctions are possible. The pilot in 
command is the final authority on the accuracy and sufficiency of FX10 information on 
each flight. 

Do not use a single FX10 as the sole source of terminal chart information, and make 
sure your aircraft is equipped with approved IFR navigation equipment if flying under 
instrument flight rules. Exercise extreme vigilance when operating any potentially 
distracting devices in the aircraft. 

 

Battery Warning 
 
The FX10 uses a rechargeable lithium ion battery as its power source. The battery is 
charged by connecting the FX10 to a power source using the included mini-USB cable.  
 
If the following guidelines are not observed, the internal lithium ion battery may 
experience a shortened life span or may present a risk of fire, chemical burn, electrolyte 
leak, damage to the unit, and/or injury.  
 

¶ Do not expose the unit to fire or other heat source, including direct sunlight. 

¶ Do not puncture or incinerate the battery. Do not attempt to open or alter the battery. 

¶ Do not expose the unit to a high temperature location, such as in the sun in an 
unattended vehicle on a hot day. To prevent damage, remove the unit from the vehicle 
or store it out of direct sunlight.  
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¶ When storing the unit for any length of time, store within the following temperature 
range: -4º to 158ºF (-20º to 70ºC). 

¶ Do not operate the unit outside of the following temperature range: 32° to 113°F (0° to 
45°C). 

¶ Dispose of the used battery and/or unit properly. Do not dispose of the battery with 
household waste. Contact your local waste disposal department for information on 
properly disposing of the unit/battery. 

¶ Keep the unit out of reach of children to avoid damage to unit and/or child. 

This unit contains a non-user-replaceable, rechargeable lithium-ion battery, do not 
remove or attempt to remove the battery. 
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Getting Started with the FX10 

Unit Overview 
The FX10 is a lightweight and portable aviation information system that enables pilots to 
easily access, view, transport, and maintain their Jeppesen electronic terminal chart 
subscriptions. The FX10 features a display that is readable in a wide variety of lighting 
conditionsðincluding bright sunlight. With a subscription to Jeppesenôs eChart Reader 
Services, the FX10 provides pilots with ready access to terminal charts. Information is 
available with a few taps of the stylus.  

The FX10 weighs about a pound and battery life is extra longðup to 10 hours under 
typical conditions. The unit only draws significant power when the screen is refreshed. If 
you use the portable power accessories (sold separately), you can double the battery 
life and still be completely portable. 

When you are not flying, you can use the unit as an e-reader. The FX10 utilizes Digital 
Reader 1000 series hardware from iRex Technologies, and therefore, also operates as 
a fully functioning ebook reader. Bring along your favorite books to read in between 
flights or download the current newspaper. 

 

Getting to Know the FX10 
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1. SD Card Slot: The system uses an SD card to store the files associated with the 
FXVIEW software module and Jeppesen data. The SD card that comes with the 
FX10 is pre-installed with the latest FXVIEW software release and an initial preload 
of your Jeppesen eChart Reader subscription. For Jeppesen data updates, please 
refer to the Updating your Jeppesen Chart Data section in this manual for more  
information. For SOLIDFX FXVIEW software updates, please refer to the Updating 
FXVIEW section. 

2. Function Extension Slot: The Function Extension Slot is not used in this release 
of the FX10. Do NOT plug anything into this slot, damage may occur. 

3. Mini-USB Connection: Connect the Mini-USB cable to the FX10 to charge the 
unit and/or connect it to your Windows based PC. Consult the Charging the FX10 
or Connecting the FX10 to your PC section of this manual for more information. 

4. Reset Switch: If the unit is not responding, you may reset it by using the stylus to 
gently push the reset switch. This will restart the unit.  

Capacitive Sensors 
5. Arrow Up Sensor (ƶ) Left and Right 

6. Enter/Open Sensor (ǒ) Left and Right 

7. Arrow Down Sensor (Ƹ) Left and Right 

8. Arrow Left Sensor (ƹ) 

9. Menu Open/On Sensor (ǒ) 

10. Arrow Right Sensor (Ʒ) 

 

The buttons on the FX10 are called capacitive sensors. They work by sensing your 
fingertip through the plastic. This means that you donôt need to apply any pressure on 
the sensors; the contact of your skin to the plastic is enough. Next to each sensor is a 
small green LED that will flash to let you know that it has sensed your finger. You will 
also hear a beep when your finger is sensed (if the sound setting is turned on (default)). 
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11. Main Indicator LED: The LED located above the screen will change color 
depending on the state the unit is in. If the battery is low, the LED will be red. If the 
battery is charging, the LED will be orange. As soon as the battery is fully charged, 
the LED will turn green. The LED also flashes depending on the state it is in. 
Please refer to the table on the next page for more details. 
 

Main LED  
Color & Activity 

Meaning 

Steady Red 
The battery is too low to 
turn the unit on. You 
must charge it. 

Slow blinking Red 
The battery is low. You 
should recharge it now. 

Steady Orange Battery is charging. 

Fast blinking 
Green 

FX10 is busy 

Solid Green 

FX10 is fully charged. 
You can unplug the 
unit, the charge is 
complete. 

No LED 
The FX10 is not 
charging. It may be 
turned on or off. 

 

Charging the FX10 
 

Before using the unit, you need to fully charge the battery. You can use the unit while it 
is charging. The first time you charge the device, it should be charged longer than 
necessary to help extend the overall lifetime of the battery. It will take about 3 hours to 
reach a full charge when the unit is turned off. It will take longer to charge if you use the 
unit while it is charging. 

Note: Take care to avoid breaking the mini-USB connection hardware when you have 
the mini-USB cable plugged in. Do not allow the unit to ñstandò on the mini-USB 
connection such that it bears any weight. This could cause internal damage to the 
FX10. If you break the mini-USB connection port, the repair is not covered by the 
warranty. 

To charge the unitôs battery: 

¶ Connect the FX10 to a power source using the mini-USB cable.  
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¶ If you are using a computer to charge, be sure that the computer is turned on. 
Otherwise, no power will get to the FX10. You may also use the SOLIDFX power 
bundle accessory (sold separately) to charge using a wall outlet, car charger, or the 
SOLIDFX-approved external rechargeable lithium ion battery. 

¶ If the unit is turned off, it will start up when you connect the mini-USB cable to the 
FX10 and a power source.  

¶ If the FX10 is already running, a pop-up window will ask if you are connecting to a 
computer in order to manage your device. You should answer NO to this question 
unless you want to put new files on the FX10 or update the charts/software. 

¶ If the battery is dead or in a very low power state, the FX10 may not have enough 
power to turn itself on. In this case, you must connect the unit to a power source to 
restart it. After connecting the power, it may take a couple of minutes or more (up to 
an hour) before the unit gets enough power to restart. While it is not advisable to let 
the battery drain so low, do not be alarmed if it takes some time for the unit to restart 
under such conditions.  

Note:  When power is connected, the unit will charge.  Once the battery is fully charged, 
the unit will stop charging.  It will not start charging again until the USB is disconnected 
and reconnected, even if the unit is on.  Consequently, the battery may discharge even 
though the unit is plugged in to power.  It is not recommended to leave the unit turned 
on and connected to power for long periods of time. 

Note: When you are done charging, simply remove the USB cord from the device. No 
eject is needed since no data has been passing though the USB cord. However, if you 
selected YES earlier to manage the device, then refer to the Safely Disconnecting the 
FX10 from your PC section. 
 
Note: The mini-USB port is the ONLY port which any cable should be 
connected/plugged into. Plugging in any other cord in any other port may result in 
damage to the FX10. 

Checking the battery status 
 

When you first turn on the FX10, the battery status indicator is in the lower right hand 
corner of the screen.  It will show you about how much power remains.  If the FX10 is 
very low on power, the battery status indicator will show a low battery with the charging 
symbol.  If you see the charging symbol, you should charge the unit.  When the FX10 is 
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connected to a power source, the battery indicator will display a charging symbol so you 
know it is receiving power. 
 

When you are in the FXVIEW program, you can monitor the battery status via the battery 
icon in the lower right hand corner of the Airport Notebook screen or the left hand 
column of the Chart View screen.  To get more detail on the battery status, use the 
stylus to tap on the Battery icon .  A pop-up window will appear and tell you if the battery 
is charging or discharging and how full it is. The pop-up is a static window. If you leave 
this window open, it will not update the battery status automatically. You need to close 
and reopen the window to see the message change. 

 

Important:  The battery icon is not updated automatically.  The screen must refresh for 
the icon to update.  If you are actively using the FX10, the battery icon will always show 
the actual battery status.  However, if you do not use the FX10 for a while, the FX10 will 
go to sleep (even though the display is still on) and the battery icon will not update. 
Once you use the FX10 again (and the screen refreshes), the battery icon will show the 
current status.  So if you havenôt used the FX10 for a while (more than 10 minutes), tap 
somewhere to wake up the unit and refresh the screen. 

 

To check the battery status, use the stylus to tap on the Battery icon in the lower right 
hand corner of the Airport Notebook screen. A pop-up window will appear and tell you if 
the battery is charging or discharging and how full it is. The pop-up is a static window. If 
you leave this window open, it will not update the battery status automatically. You need 
to close and reopen the window to see the message change. 

 

The FX10 draws more power to refresh/change the screen than it does to keep an 
existing screen. Therefore, the battery doesnôt last as long if you are continuously 
changing the screen. Under typical use conditions, the battery can last up to 10 hours or 
more. Itôs always a good idea to have a back-up power source available. 

The battery internal to the FX10 is not replaceable by the user. If you are having battery 
problems, please contact SOLIDFX. 
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Turning the FX10 on and off 

Start the unit: 

Power on the FX10 by placing your finger on the 
ǒ Menu Open/On sensor below the screen. Hold 
your finger there until you hear a beep 
(approximately 2 seconds) and then remove 
your finger 

The screen will turn on and the device will begin starting up. You will see a startup 
screen while the unit is busy. Wait for the unit to fully start (about 50-55 seconds). The 
unit is ready to use when you see the Home screen appear.  

 

Start the FXVIEW application:  
 

o Stylus Method: Tap the FXVIEW icon on the Home screen to start the 
application.  

o Sensor Method: Use the ƶ, Ƹ, Ʒ, or ƹ Arrow Sensors to select the 
icon. Then start the FXVIEW application by pressing the ǒ Enter Sensor on 
the left or right of the screen. 

The application will initialize and display information regarding the currency of the 
installed Jeppesen data. A scroll window will display a legal disclaimer as well as the 
SOLIDFX software license agreement. Verify the validity of the Jeppesen data, ensure 
that the FX10 system clock is correct, and review the FX10 license and usage terms.  

If everything looks OK: 

o Stylus Method: Tap the YES button to 
accept the terms.  

o Sensor Method: Touch the bottom ƹ 
Arrow Sensor to select the YES button 
and then touch the ǒ Enter Sensor on 
the left or right of the screen to accept 
the terms. The application will complete 
loading and display the Airport 
Notebook. 

If you do not accept the terms or wish to exit the 
program, select NO in the same manner as 
described above. If you select NO, you will not be 
able to access to the FXVIEW software. If you do not agree to the terms, please review 
the Repairs and Returns section located in the Appendix to learn more about returning 
the unit. 



17 
 

Note:  If you lose the stylus, you may manually override your FXVIEW sensor preference 
settings by checking the box on the FXVIEW startup page.  See the Lost Stylus 
Procedure section for more information. 

 

Power down the unit: 

If you are in FXVIEW:   

 Stylus Method:  Tap the Exit icon.  A pop-
up menu will appear.  You can exit FXVIEW 
only or exit FXVIEW and power down the 
system.  Tap "Power off" to power down the 
system completely. 

 
Sensor Method: Use the ƶ, Ƹ, Ʒ, or ƹ 
Arrow Sensors to select the Exit icon. Then 
touch the ǒ Enter Sensor on the left or right 
of the screen to activate it.  A pop-up menu 
will appear.  Use the Arrow Sensors to 
select the next action that you wish to take.  
Touch the ǒ Enter Sensor on the left or right 
of the screen to activate it. 

 

To exit the FXVIEW software application only and continue to use the unit for 
reading an ebook, newspaper, or other document: 

Stylus Method: Tap the stylus on the Exit icon located on the bottom right 
corner of the screen. This opens the exit menu. Now tap the Exit icon. The 
system will then return to the Home page.  

 

Sensor Method: Use the sensors to scroll down to the bottom on the page, 
where the menu is located, then all the way to the right for the Exit icon.  
Press the ǒ Enter Sensor on the left or right of the screen to exit.  
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If you are not running FXVIEW and wish to turn off the system: 

Stylus Method: Open the system menu by tapping the 
Menu icon at the bottom center of the screen. Then tap 
the Turn Off Device icon located in the bottom right 
corner of  the system menu. The system will power  
down and turn off.  

 

Sensor Method: Open the system menu by touching the bottom ǒ Menu 
Open/On sensor. Use the Arrow Sensors to highlight the Turn Off Device 
icon. Touch the ǒ Enter Sensor on the left or right of the screen to select 
the icon. The system will power down and turn off. 
 

Data storage and updates 
 

The FX10 functions directly as the storage media for downloading the terminal chart 
data. When you connect the unit to your computer with the included mini-USB cable, 
Windows recognizes the FX10 as a removable mass storage device. 
 

SD card information  

SD card specifications - Sandisk Ultra II (15 MB/s speed or greater), 1-16GB, FAT32 
format. This card has been tested and qualified for use in the FX10. Lower-grade cards 
do not support the necessary data transfer speeds. 
 
SOLIDFX recommends using Sandisk Ultra II cards. These cards have been tested to 
meet our performance and quality standards. 

Data cards are not waterproof, should not be exposed to moisture or excessive static 
charges, and should be stored in a dry environment. 

 

Warning:  Do not erase or reformat your FX10 SD card. 
 
The FX10 uses the SD card to store the Jeppesen chart database and FXVIEW software. 
The system comes with the SD card preinstalled in the SD slot located at the bottom of 
the unit.  SOLIDFX recommends that you do not remove the SD card and always 
leave it installed in your unit. This will reduce the chance of loss, damage, or data 
corruption. The FXVIEW program will not run and you will not be able to view Jeppesen 
terminal charts without this SD card installed in the FX10. You can load other data and 
files onto your SD card, such as electronic books, electronic newspapers, or pdf files.  

 

Menu Icon 
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Important Reminder: Do not place your personal data in the SOLIDFX, Chart or 
Font directories. If you change the SOLIDFX, Chart or Font directories in any way, 
even by copying them, you will violate the SD card security and will not be able to view 
the Jeppesen data.  

If you do take out the SD card, it is good practice to install or remove the SD card only 
when the unit is off or by choosing the Safely Remove function from the system menu.  

To install a data card: 
1. Insert the SD card into the SD slot at the bottom of the unit. Be sure the label is 

facing up. 

2. Firmly push the card into the unit. It is not necessary to force the card. When you 
have pushed the card in completely, you will hear a click. 

3. Release the card. The card should be completely inside the unit. 

If you insert a data card and get a card format not recognized message, the FXVIEW 
icon does not display on the Home page, or you do not see the SD card files on the 
FX10, try removing the card and reinserting it. If this does not work, try turning off the 
FX10 and restarting it. If the card is still not recognized, contact SOLIDFX. 

To remove a data card: 
1. Make sure the FX10 is turned off. Or select the Safely Remove function from the 

System menu. This will ensure the data on the card is not corrupted upon removal. 

2.  Push the edge of the card further into the unit until  
 you hear a click.  

3.  Release the card and it should extend outside the unit. 

4.  Remove the card. 

Replacement SD Cards 
If the SD card becomes lost or damaged, or you would like more storage capacity, 
purchase replacement cards directly from SOLIDFX (www.solidfx.com). New cards 
must be pre-programmed and include a license key. Check the SOLIDFX websiteôs 
Frequently Asked Questions (FAQ) section, or contact SOLIDFX (support@solidfx.com) 
directly for more information. 
 

Connecting the FX10 to your PC: 

You need to connect your FX10 to a PC to update the Jeppesen database, update the 
FXVIEW software, or to transfer other documents on or off the FX10. 
 
To make a USB connection to your PC, connect 
the mini-USB cable to the FX10 and to your PC. 
The screen will automatically open a pop-up 
window and ask if you are connecting to a 
computer in order to manage your device. If you 

file:///C:/Users/dona/Documents/SOLIDFX/Marketing/Local%20Settings/Temporary%20Internet%20Files/OLK48/www.solidfx.com
file:///C:/Users/dona/Documents/SOLIDFX/Marketing/Local%20Settings/Temporary%20Internet%20Files/OLK48/support@solidfx.com
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want to put new files on the FX10 or update the charts/software, answer YES.  
 
The FX10 will lock and the screen will show the message: The device is connected to 
the computer. The FX10 will now look like a storage drive to your PC and you can copy 
files from your PC to the FX10 or vice versa. When you are finished, always disconnect 
the FX10 by stopping the USB device on your PC first and wait for the FX10 to unlock 
(see next section below). 
 

If you answer NO to the pop-up window, the unit will charge via the USB cable 
(assuming the computer is turned on), but you will not be able to do any file 
management. You will, however, be able to use the FX10. 

If you answer NO to the pop-up window and then change your mind, simply disconnect 
the mini-USB cable and reconnect it. Every time you reconnect the FX10, the pop-up 
window will appear and ask about your connection.  

It is important not to delete, move, or alter system files on the SD card. The following 
folders and files in the Documents folder must remain unchanged: the SOLIDFX, 
Charts, Fonts, and System directories and the charts.jsc file. Changes to these folders 
and/or files may inhibit normal operation. You should create other folders to store, 
organize, and manage your own documents.  

 
Safely disconnecting the FX10 from your PC 
 
Even though USB devices are available as soon as they are plugged in, you must follow 
the correct process when disconnecting them to avoid data corruption.   
 
You can prevent such problems by: 

1. Clicking Safely Remove Hardware in the system tray 
(by the clock). 
 
2. A list of all the active USB devices appears.  
 
3. Select your USB media reader/writer and click Stop.  
 
4. When the USB device power 
shuts off, Windows displays a 
message that it is safe to remove 
the device. 
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Updating your Jeppesen chart data 

 

The FX10 comes pre-loaded with a Jeppesen eChart Reader database. This database, 
although current when shipped, may not be current when you receive your FX10. You 
should update your Jeppesen database to use the most current data on every update 
cycle published by Jeppesen.  

The FX10 requires that you purchase a Jeppesen eChart Reader service for your 
desired geographic area. The Jeppesen eChart Reader service includes your annual 
Jeppesen Terminal Chart subscription coverage, updated online every 14 days. 
 
The FX10 uses the Jeppesen Services Update Manager (JSUM) to perform a data 
update. You may have other aviation systems (such as a GPS or MFD) that also use 
JSUM to download data. If so, you may already have JSUM on your computer. JSUM 
release 2.1.4 or later supports the eChart Reader service. Please verify that you are 
using a current release of JSUM. Once Jeppesen gives you access to your eChart 
Reader Subscription, it will be automatically appear in JSUM. 

If you do not already have JSUM, you will need to download the program and then 
install it on your computer. You can download the executable at 
www.jeppesen.com/jsum/download. If you have further questions about JSUM or 
downloading data, there is additional support at the above Jeppesen website, or contact 
Jeppesen directly. 

Download the Jeppesen data directly onto the FX10 using JSUM. JSUM will usually 
identify the FX10 automatically. The data will be copied directly onto the SD card that is 
in the FX10. It is highly recommended that you do not ever remove the SD card 
from the FX10 so it is not lost or damaged. 

Note: If you have previously made airports active on the FXVIEW tabs or selected them 
as Favorites, you should verify that these airports are all still available. If your 
subscription coverage has changed, the airports may no longer be available. 

 
JSUM Instructions 
 

1. If you plan to program the FX10 as part of the data update: Close FXVIEW. 
 

2. Connect the FX10 to your PC using the mini-USB cable that came with the unit.  
A dialog box appears in the FX10 asking if "You are connecting to a computer in 
order to manage your device". Select Yes. 
 

3. If a dialog appears on your PC asking, "What do you want Windows to do?": 
Note the drive letter that Windows assigns to the FX10 (if there is one). Select 
Cancel. 

 
 

http://www.jeppesen.com/jsum/download
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To update your data in JSUM: 
 

1. Connect to the Internet and log in to JSUM. 
2. Select your SOLIDFX eChart Reader service from the JSUM service list and click 

Start.    JSUM opens a dialog with two options and a Browse button: 
a.  Download and Program Now downloads the data and updates your 

card in one step. To proceed with this option, click Browse and navigate 
to your FX10 removable drive. This may be the letter you noted above 
from the Windows dialog, or the drive may be automatically selected in the 
Browse dialog. 

b. Select Download and Save To Hard Drive Only if you wish only to save 
the new data to the local workstation and not update the data in the FX10 
unit. If you update multiple FX10 units, all of the units must be 
programmed from the same computer used to download the service. 

3. Click Continue in JSUM and proceed with the following steps that pertains to 
your selection: 

 
Download and Program Now 
 

Warning:  Do not disconnect the FX10 until the programming cycle is complete!  
Otherwise your data may be incomplete or corrupt. The media programming 
cycle automatically performs a sequence of actions to download the information 
and write it to the unit. JSUM downloads the data from the server (if the 
information was not previously downloaded to your hard drive), erases the old 
data, writes to the media and verifies the information.  
 
As the programming steps are successfully completed, the status bars in the 
Download and Program Progress columns display the progress of each 
operation as a percentage (Erasing, Programming, Verifying).  
 

 
 

If an error occurs, a status message appears notifying you of the error, and the 
programming operation stops. For a list of programming errors, see 
Programming Error Messages in the JUSM Help section. When the programming 
cycle is complete, JSUM verifies that the data successfully programmed to the 
unit and displays 100 percent in the Program Progress column. 
 

 
 

Programming is complete when the Program Progress column reaches 100%, 
and a dialog appears with the message that your "service has been programmed 
successfully". You can also manually verify that the data successfully transferred 
by right-clicking the service and selecting Verify. 
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Be sure to safely disconnect the FX10 from your PC to avoid data corruption. 
 
Important:  Before flying, verify that the terminal chart data cycle in your FX10 
system is current in the start-up splash screen or About FXVIEW dialog box. 

 
Download and Save To Hard Drive 
 

In this case, the selected data downloads to your local workstation hard drive. 
The status bar in the Download Progress column displays the download progress 
as a percentage. When it reaches 100 percent, the download is complete.  
 

 
 
Once the data has successfully downloaded to the workstation, you can 
disconnect from the Internet, and close JSUM until you want to update the data 
in your FX10 unit. 
 
Warning: Do not manually move the JSUM cache folder or the data files out of 
the cache folder. Doing so will corrupt the data.  
 
To program the data to the FX10, follow the steps outlined in the Download and 
Program Now section, starting with the first step. After the data has been copied 
to the unit, the data files in the hard drive cache folder automatically delete. 

 
Clicking Cancel 
 
When you click Cancel during the download phase while JSUM is retrieving data from 
the Jeppesen server, a Resume Download Message dialog box appears. One of the 
following actions is required: 

¶ Click Do not reschedule if you do not want JSUM to automatically download the 
data at  
a later date.  

¶ Click Reschedule for later if you want JSUM to automatically download the data 
after a delay. Fill in the number of minutes you want JSUM to wait before it re-
starts the download. 

 
Error Messages 
 
If you see a "Wait" dialog while updating or loading data, be sure to allow FXVIEW to 
complete the process. 
 
If you see this error when starting up FXVIEW: 
"The Jeppesen data being accessed does not appear to have been placed directly on 
the device using the Jeppesen Update Manager (JSUM).  Please update the data using 
JSUM or contact SOLIDFX support (support@solidfx.com) if problems persist." 

1. Close FXVIEW  

mailto:support@solidfx.com































































